The Heritage Harbour Health
Group is a member based non-
profit organization that acts as
an advocate on behalf of its
members. Our mission is to
assist with medical and non-
medical needs of its members,
to enable them to remain in
their homes for as long as they
wish and are able.

801 Compass Way, Suite 5
Annapolis, MD 21401

Office Hours:
Monday - Friday
8:30am - 4:30pm

410-224-5683
www.hhhg.org

* President - Ralph Reeder

* Vice President - Sandra
Reynold

* Treasurer - Christie Donald

* Secretary - Audrey Batchelor

* Consultant in Residence -
Priscilla Phillips

* Caring Network Rep. - Bob
Elmendorf

* Members at Large - Jay
Huber, Barbara Miles,
Dorothy Hackett, Anna
Mrose, Tod Knowles

Laura L. Lawrence, RN
Executive Director

Dear Heritage Harbour Community,

Our Annual Health Fair was a wonderful successbuiM like to thank the Health
Group Staff, with special recognition of SusanHter planning and organizing. |
would also like to thank all of those who made jolreasier by volunteering their
time and energy, and those who provided us witkhlwares and snacks. We greatly
appreciate your help.

There were so many experiences and seminars teelimn that it was hard to de-
cide what to do next! Many of you took the oppoityito experience seated mas-
sage, acupuncture, zero balancing, foot reflexqlagg bra fittings. The vendors of-
fering screening were busy too, including: bloodgsure, posture, vision, hearing,
and bone density screenings. The skin care afttests Nordstrom were very busy
doing facials and makeovers.

Our 50/50 raffle winner this year was Grace Wi@éher raffle winners included:
Mary Valente, Kathleen O’Neill, Judy Willingham, Mawhittington, Jerry Loren,
Barbara Miles, Jean John, H. Maurer, Ralph Reedhet Mary Jo ?.

Special thanks to Ledo Pizza of Edgewater and TBrethers Italian Restaurant in
the Riva Festival Shopping Center for the delicipasta trays, and Colonial Florist
for the beautiful floral arrangements. Last but leasst, we wish to thank our Lead
SponsorKalas Funeral Home and our Associate Sponsofginapolis Family
Physical TherapyandFairfield Nursing Center.

The Health Group hosted a flu shot clinic on WedagsOctober 21. Maxim Health-
care Services administered 241 injections.

More than 60 people are abo&@dandeur of the Sedsr a 9-day Eastern Caribbean
Cruise to benefit the Health Group. We hope thesetmfabulous time and we thank
them for their support. We would especially likethhank Carolyn Dumbauld for her
generous donation of time and resources for tmdraiser cruise!

Dr. Titus Abraham, of Annapolis Internal Medicing scheduled to present an “Ask
the Doctor” seminar on Wednesday, November 18G®n in the Auditorium. This
IS your opportunity to get the answers to questiamsve always wanted to ask.
Seminars for 2010 will be announced as they aredidhd. If you'd like to suggest a
topic please feel free to contact us.

We are thankful for the support so many of youldisggl in response to our Annual
Appeal. Your continued support and generosity wélp to ensure our presence here
in your community.

Wishing you a happy and healthy holiday season.



Dear Janine and Laura,

It is important to me to express how grateful Itanyou | am also very grateful for the professionalismnee-
both personally, and to Heritage Harbour Healthuprotence, and kindness of the HHHG caregivers wholdeve
for the 3%z years of wonderful care you providedwp oped such wonderful relationships with my Mom over
mother, and to me. the last 3% years. While it seems that no
_ matter who it was, the care was excellent,
From her diagnosis of cancer in early | “You notonly provided | pyt | especially wanted to commend
2006, to her passing on May 17th of this €xtremely competent | joanne Parker, Naomi Morgan, Detra
year, and through all of the ups and and profes_sm_nal_sup- Cornish, and Gayle Papa for the kind and
downs, challenges, victories, and set- | POrt, youdid itwitha | gentle care of my mother, no matter what
backs, the one constant was how great|itwonderful mix of con- | the time of day or the circumstances.
was to work with the Heritage Harbour |C€m, compassion, .k'nd' They were, quite simply, tremendous —
Health Group. From the design and im-| N€ss, and, at the times| not only did they take great care of my
plementation of a care plan, to the logist When it seemed most | Mom, they were always willing to consult
tical coordination of the kind and capableneeded, good humor.” | wjith me and keep me informed, which
caregivers, to the guidance and assis- was extremely important to me.

tance provided in dealing with the insur-

ance companies, HHHG was an invaluable partner td’'m not sure what else | can say — no words seeea ad
me and my mother. You not only provided extremelyquate to describe my gratitude to both of you, s
competent and professional support, you did it w&ith caregivers, and to HHHG. Maybe the best way to con-
wonderful mix of concern, compassion, kindness, andlude is to just tell you that you touched our $§ive a

at the times when it seemed most needed, good hummeonderful and lasting way, which | will never take
Over the 3% years of my mother’'s medical challengegranted, nor will | ever forget. On behalf of myrigy,
honestly came to view you both, and HHHG, as my please accept our heartfelt thanks for everythmgdid
friends, my co-workers in the treatment and cammypf for us.

Mom — and | am deeply indebted to you for your many Best regards,

kindnesses. Stephen W. Groo

\"ZJ

The season for giving is upon us. If you are like, the What do you want for the Holidays? A Health Group
family always has a difficult time thinking of afgthat Membership or Renewal that will benefit you andegiv
I would like but that won’t take up space or addite  your kids peace of mind that you have a resouraeish
clutter. Have you considered asking for a Healtbupr readily available if they are not! Just call the HiE of-
Membership gift certificate or a Health Group Membedice at 410-224-5683 for a gift certificate.
ship Renewal gift certificate? It's a gift thatta$or an Good Health & Happy Holidays!
entire year! Priscilla Phillips
Consultant inditlence
For $125 your family gives you: RN Consultations *
Injections & Dressing Changes * Nurse on-call
(available 24 hours by phone) * Nurse Advocates *
Blood Pressure Clinic (M,W, F, 9:30a-12:00p) * Aahu
Health Fair * Bereavement Group * Notary * Arrange-
ments Between HHHG & Hospital/Rehab/Hospice *
Medicare RX Drug Plan Assistance & Enrollment *
Medicare & Insurance Form Assistance* Physician Re-
ferrals * Seminars* Handyman/Plumber/Electriciac/Et
Referrals * Information/Library for Medical Issué&s
Concerns * Living Will & Advance Directives Forms *



With the holidays coming up, it to help you manage your time. Keepafety scissors.
seems prudent to include these tipang tabs on your commitments and
regarding home and personal healtheing careful not to overspend will 6. Prevent fires.More residential
and safety. Save your holiday for reduce the amount of stress pre- arfales occur during the winter months.
celebration, giving thanks, and re- post-holiday as well. Keep candles away from trees, cur-
flecting on the year rather than wor- tains, pets, and walkways. If you
rying about accidents or hazards. 4. Travel safely.If you're flying or have a fireplace, be sure that it is
driving to see family this winter be thoroughly inspected and cleaned
1. Wash your hands oftenPractic- sure to plan ahead to make your tripefore lighting a fire. Never leave an
ing good hygiene is essential to stags safe as possible. If you choose topen flame unattended. Be sure your
ing healthy, especially drink alcoholic beveragessmoke detector is in good working
during cold and flu sea- €55 K AE remember to choose a desrder, and if you don't already have
son. Wash your hands ) ignated driver. Place a  one, invest in a carbon monoxide
with soap and clean run- ¢ spare warm blanket and adetector as well. Make sure you test
ning water for at least 20 working flashlight with  both of them once each month.
seconds. Alcohol-based fresh batteries in your ve-
products (like Purel) are hicle, and when you leave7. Practice safe food handling.
great for on the go. your home make sure youHolidays are full of belt-loosening
bring water and some portable meals and are a wonderful time to
2. Stay warm.Cold temperatures snacks. If you have a cell phone, bespend together with family and
can cause many problems other thare it is fully charged be- friends. Keep your family
just discomfort. Make sure you dredsre heading out on the safe as you prepare and
in warm layers of loose-fitting, road and take your charge g serve the meals. Avoid
tightly woven clothing. Don’t forget with you. ; cross-contamination by
your hat, scarf, and gloves! keeping poultry, seafood,
eggs, and raw meat away
3. Manage stressHolidays are no- often injure themselves from eating surfaces. Cook
torious for making us run around inaound the holidays, be it foods to proper tempera-
frenzy. Take a moment to relax androm hanging lights or decorations @ures and refrigerate items immedi-
breathe, practice a minute or two ofgetting cut while wrapping presentsately. Don'’t leave perishable foods
meditation, or even just read some-Use a stepstool instead of chairs orout for more than two hours.
thing uplifting. Keep a calendar of other furniture to hang decorations.
things you need to do with plenty oBe careful when cutting paper and 8. Have a safe, happy, and warm
time allotted for getting things doneother items and, if possible, use  holiday!
One instance when | felt weak, tired and not myself J
called the Health Group. Janine, the nurse, cameyto Wednesday, November 18 at 3:00pm
house right awayTRY TO GET YOUR DOCTOR TO Join Dr. Titus Abraham in the Lodge Auditorium for
DO THAT!She checked me over and knew | should the“Ask the Doctor” question and answer seminar.

5. Prevent injuries. People

go to the hospital. Rather than waiting four gefi Topics include heart disease, diabetes, cancer
hours in the waiting room, because Janine calldd B1 screenings, nutrition, high blood pressure and

went right in and was treated without delay. Inta cholesterol, and more. Dr. Abraham has asked to
out that | was dehydrated! have as many questions in advance as possible, so

Thanks for being there,
Hazel F.

contact the Health Group at 410-224-5683 to submit
your question. See you at the seminar!




ITALIAN RESTAURANT

Phone: 410-573-0807
Fax: 410-573-0960
www.threebrotherspizza.com

Riva Festival Shpg. Ctr.
2341-P Forest Drive
Annapolis, MD 21401

Bringing Your Family a Taste of Italy for 30 Years!

3072 Solomons Island Rd
Edgewater, MD 21037
www.ledopizza.con

Hours of Operation:

Sunday 11:00am - 9:00pm
Mon-Thurs 11:00am - 10:00pm
Fri & Sat 11:00am - 11:00pm

Jo
S rren

Square 'Causkeedo PizzeNever Cuts corners!

=

410-956-6700

Dine in or call
ahead for pick up.

These specials are verbal coupons, you must asksgover for
them before placing your order.

Monday Nights
All you can eat pasta, salad and bread $9.99

Tuesday Nights
Kid's Eat FREE*
(Limit 2- Ages 12 and under)
*** Dining Room Only

Wednesday Nights: Hump Day Special
Buy 1 Calzone, Get 1 Calzone FREE

Thrifty Thursdays
Buy any size pizza and receive a coupon good for a
free small cheese on your next visit.

Friday Nights Date Night
Two sodas, two salads, medium one topping pizza and
one dessert to share. $19.99

Saturday and Sunday: Senior Weekends!
Free coffee, cup of soup and 10% Off Entire Check

ADDRESS 2140 Forest Dr.
Annapolis MD 21401

(410) 266-6800
(800) 731-0235

PHONE

Monday - Friday
Saturday
Sunday

9:00am to 5:30pm
9:00am to 5:00pm
Closed

oh so edible...

and wonderfully unforgettable

N
..:\ ..
A - 7 Old Solomons Island Road
. Suite D
C==2Dn .
— Annapolis , MD 21401
C:l g b I Phone: 410-897-9940
®
E l C www.ediblearrangements.com
ARRANGEMENTS
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~ ESTATE PLANNING ~
WILLS - TRUSTS - PROBATE
ADVANCE DIRECTIVES / DOCUBANK

The Courtyards, Suite 205

DAVID P. BUCK 133 Defense Highway
Attormey at Law (2 blocks from the Annapolis Mall)

Annapolis, MD 21401
410-571-9755

Guess what? The Anne Arundel County Public Libfaayg aree programfor those
who are homebound due to iliness, disability ouriypj Any homebound or disabled
person in the county who cannot come to the libimsligible for this service free of
charge. All materials normally accessible fromlitheary branches for checkout are
available through the Library By Mail program. Timgludes books, large print mate
rials, audio books, magazines, compact discs, gidessettes and more. For more i

ﬁ HHHG Contributions

Bill Lauffer Memorial
Arnold & Catherine Grahn

Dutch Fangmeyer Memorial
Miriam Kilerlane

John Lewis Memorial
Elettra Mariotti

General Donation
William & Louise Dennehy

Thanks to Nurse Janine
Alfreda Mc Elwaine

Jack Powers Memorial
Roger & Amante Carlquist

Genevieve Barnard Memorial
Clara Segreti

Virginia Rolfes Memorial
Clara Segreti

Charles Knight Memorial
William & Louise Dennehy

Marguerite Kemper Memorial
Elizabeth Shillinger

Mike Miginsky Memorial
Austin Byrd
Elizabeth Shillinger

Natalie Simpson Memorial
Amelia Abrahams
Diane Burkowsky

Doris Erhardt
MahJongg Players
James & Joyce Perrie
Margaret Sword

\

formation about receiving the Library By Mail ses@ifor yourself, a homebound Q
friend or family member, call 410-222-6270 or foF¥T 410-222-4526.




A Special to our Annual Appeal Contributors!
Roberta Casey Wayne & Dorothy Herman Vera Mc Mahon
Charles & Naomi Cline Robert Hoff Davis & Esther Peck
Robert & Helen Coffren Leonard & Mary Homa Robert & Sandra Reynold
Jeannette Conger Joseph & Mary Ann Kaucher Clara Segreti
John Crellin Evelyn Kellman Richard & Ginger Stanton
Charles & Arita Dove Miriam Kilerlane Harriet Sunderhauf
Helen Endo Frederick & Polly Lamartin Mary Valente
Fredric & Rachel Forney Robert & Jean Leek Ellen Ward
George & Zaida Gilmour Cherrye Lucas Mary Whittington

Dorothy Hackett
Howard & Janelle Hall

A () )

" # 3 % &

Edward & Marion Lynch
Pauline Matheo
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There has been a stirring in the

will send you a notice that clearly For the final question, should or

neighborhood regarding ambulancestates “This Is Not A Bill” near the shouldn’t you go to the hospital —

transportation fees, how much they

middle top of the page. This notice that ultimately will always be your

cost, and should or shouldn’t some-will ask you for insurance informa- choice, however, if you are making
one travel by ambulance to the hos+ion so that the service can bill yourthe decision not to go to the hospi-

pital. On the Anne Arundel County
EMS (fire, rescue, and emergency

insurance company. If your insur- tal because riding in the ambulance
ance company does not allow for is too expensive, please reconsider.

services) website there is a detailedtransportation fees or if you do not The ambulance personnel are

document giving answers to many
questions that County residents
have regarding the billing proce-
dure, however, we wish to sum it
up for you.

As a tax-paying County resident,
you are already paying into the
EMS’s annual budget. Because of
this,you are exempt from paying
the $500.00 transportation bill
Visitors to our County are not ex-
empt from being billed this fee and
may be responsible for what their
insurance does not cover.

How does the billing work? If you
call the ambulance and you do not
go to the hospital there are no fees,
as usual. If you call the ambulance
and you are transported to the hos-
pital, your information goes to a
billing service. That billing service

have insurance you will not get a trained and medically prepared to
bill for the transportation fee as respond to any and all emergencies.
long as you are a County resident. They will get you safely to the hos-
(Medicare and other insurance comspital in a timely fashion and make
panies already provide for ambu- sure you are under hospital staff
lance services, so your premium  care. If you drive yourself or have a
should not go up.) Everyone who neighbor drive you, you may be
lives in Heritage Harbour are resi- stuck in the waiting room for hours.
dents of the CountyCounty resi-  The ambulance is not a taxi service
dents will not be billed for any un- and shoul not be considered as
paid fees (after insurance) becausesuch, but if there is a need to go to
County residents’ payment of taxes the hospital then the ambulance is
is considered their contribution to- your best choice.
ward those unpaid feés.
For those of you who have internet
3“/ access, we urge you to review the
document published by the County
at: http://www.aacounty.org/Fire/
Resources/EMS_Billing.pdf



Roy & Beverly Borgeson

Adalee Coder
Ruth Fairbank
Thomas Goff
Charles & Joan Merkle
Helen Reese
Florence Stuart

A First Aid Kits are still available in
the Health Group office for $8.00 Stop in
and get yours today! They make a great
gift, too.

Heritage Harbour Health Group, Inc.
801 Compass Way, Suite 5
Annapolis, MD 21401
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HOLIDAY CLOSINGS

Wednesday, November 11, 2009
Thursday, November 26, 2009
Friday, November 27, 2009
Friday, December 25, 2009
Friday, January 1, 2010

As always, when the office is closed, a nurse
is available by phone. Call 410-224-5683
and ask for the nurse on call to be paged.
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Bring your non-perishable sealed
donation to the Health Group offic
Your contribution benefits the Ann
Arundel County Food Bank.
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